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To review the QAA Code of 
Practice Section 2 in order to 
consider the perceived usefulness 
of the Code of Practice.

Aim
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Code of practice for the assurance of academic quality and standards in higher education
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Objectives

ÅWhat needs to be included within the QAQE arrangements for 
TEL in the future?

ÅHow could a revised QAQE Code of Practice could meet 
ǎǘŀƪŜƘƻƭŘŜǊǎΩ ǎǘǊŀǘŜƎƛŎ ƻōƧŜŎǘƛǾŜǎΦ

ÅMake recommendations to the QAA/HEA/JISC.

ÅCommentary guides development of QAQE toolkit for 
practitioners.

ÅDevelop, and sustain sector engagement with QAQE agenda. 
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ÅOnline questionnaire 

ÅSouthern Workshop 
Institute of Education, 
February 5th 2010

ÅNorthern Workshop 
HE Academy, 
February 19th 2010

Consultation activities
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Questionnaire results

άwŜƎŀǊŘƛƴƎ ǘƘŜ ŎǳǊǊŜƴǘ  v!! /ƻŘŜ ƻŦ tǊŀŎǘƛŎŜ όCoPύ {ŜŎǘƛƻƴ нέ
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Neither agree or disagree

Mostly disagree

Def disagree
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ά¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜŀǎ ƴŜŜŘ ǘƻ ōŜ ŎƻǾŜǊŜŘ ƳƻǊŜ Ŧǳƭƭȅ ƛƴ ŀ ŦǳǘǳǊŜ 
revision of the code: (in terms of QAQEύέ
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QAQE report

Findings presented in relation to the headings 
provided by the European standards and 
guidelines for internal quality assurance within 
HE institutions (ENQA)
ÅES1 Policy and procedures for quality assurance
ÅES2 Approval, monitoring and periodic review of 

programmes and awards
ÅES3 Assessment of students
ÅES4 Quality assurance of teaching staff
ÅES5 Learning resources and student support
ÅES6 Information systems
ÅES7 Public information
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